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Privacy Policy 
Last updated: 13TH JUNE 2026 

01.  About this policy 

Your privacy matters to us. This policy explains what personal and health information we collect 

about you, why we collect it, how we use and protect it, and how you can see or correct it. It also 

tells you what to do if you are concerned about the way we have handled your information.  

We are a private urology practice in New South Wales. Urology often involves sensitive matters, 

including your urinary, reproductive and sexual health, and we take particular care with the 

information you share with us.  

We handle your information in line with the Privacy Act 1988 (Cth) and the Australian Privacy 

Principles, the Health Records and Information Privacy Act 2002 (NSW) and its Health Privacy 

Principles, and any other privacy laws that apply to us.  

We update this policy from time to time. The current version is always available at the practice and 

on our website.  

02. When we ask for your consent 

When you first attend the practice, we ask you for some details and to confirm that you agree to us 

collecting and using your health information. By doing this, you allow our practitioners and staff to 

collect, access and use your information so we can car e for you.  

Only the practitioners and staff involved in your care will access your information. If we ever want to 

use it for something not directly related to your care, we will ask for your consent first.  

You can give consent in writing or verbally. In some situations it can also be implied by what you do, 

for example by giving us your Medicare card so we can bill a service.  

03. The information we collect 

We only collect information we need to look after you. This usually includes:  

• your name, date of birth, address and contact details  

• your Medicare and private health insurance details  

• your medical history, our consultation notes, test and pathology results, imaging, and your 

treatment plans  

• information produced by the software tools we use to support your care or run the practice, 

including AI - assisted tools (see section 7).  
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Most of the time we collect this information directly from you. With your authority, we may also 

receive information from others involved in your care, such as your GP, other specialists, hospitals, 

and pathology and radiology providers, and from the My He alth Record system. In some cases we 

may collect information from a family member or carer, for example if you are not able to give it to 

us yourself.  

Clinical photographs. Occasionally we may need to take a clinical photograph as part of your care. 

We will explain why and ask for your consent at the time.  

Our website. When you visit our website, we use cookies and analytics tools to understand how 

visitors use the site ( e.g. Google Analytics ). Where this information can identify you, we treat it as 

personal information and handle it in line with this policy.  

04. How we use and share your information 

We use your information to provide your urological care and to run the practice properly. This 

includes:  

• assessing, diagnosing and treating you  

• communicating with other healthcare providers involved in your care, such as your GP, your 

anaesthetist, or the hospital where you have a procedure  

• arranging tests, imaging and pathology, and following up your results  

• billing, claiming from Medicare or your health fund, and meeting our legal and accreditation 

obligations.  

We contact you, and contact others about your care, by SMS and email, as well as by phone or post. 

These messages may include personal and health information, so please let us know if your contact 

details change or if you would prefer we use a particular m ethod.  

We do not send your information overseas unless it is necessary for your care and appropriate 

protections are in place.  

We will only use or share your information for a purpose other than your care if you have agreed to 

it, if you would reasonably expect us to, or if the law requires or allows it.  

05. Quality improvement, education and research 

Quality improvement and training. We may use your information for internal audits, accreditation, 

case review and staff training, so we can keep improving the quality and safety of our care. 

Wherever practical, we remove details that identify you before using your information this way.  

Research. We do not currently use your identifiable information for research. If that changes, we 

will ask for your consent first, and we will only take part in research that has proper ethics approval 

and meets privacy requirements. You would never be contacted dir ectly by a researcher unless you 

had agreed to it.  
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06. Marketing 

We will not use your information to promote goods or services to you without your consent. If you 

do agree to receive this kind of communication, you can opt out at any time by telling us or by using 

the unsubscribe option in the message.  

07. Our use of artificial intelligence (AI) 

We use AI - assisted tools to help us document and manage your care. In particular, we  may use an 

AI scribe, which helps prepare the notes of your consultation from the discussion in the room.  

When we use these tools:  

• we ask for your consent before using an AI scribe in your consultation, and you can decline  

• a practitioner reviews and remains responsible for anything the tools produce, and the clinical 

decisions about your care are always made by your treating practitioner, not by a computer  

• we do not use your information to train or develop AI models unless you have given your 

express consent  

• no decision about your care is made by an automated system on its own.  

08. Keeping your information secure, and how long we keep it 

We take reasonable steps to keep your information accurate, up to date and secure, and to protect it 

from loss, misuse and unauthorised access. These steps include:  

• electronic record systems with access limited to staff who need it for your care  

• staff training on privacy and handling information  

• security measures across our systems, with regular updates and reviews  

• physical security for any paper records.  

We keep your health records for as long as the law requires. In New South Wales this is generally 

seven years from your last visit. If we collected your information while you were under 18, we keep it 

until you turn 25. When records are no longer needed an d the required period has passed, we 

destroy or de - identify them securely.  

09. Being anonymous or using a different name 

Because of the nature of medical care, and our legal record - keeping and billing obligations, we are 

not able to treat you anonymously or under a pseudonym. We need to be able to identify you to 

provide safe care and to meet these obligations.  
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10. Accessing and correcting your information 

You can ask to see the personal information we hold about you, and you can ask us to correct it if 

you think it is wrong or out of date. Please make your request in writing to our Privacy Officer.  

We will respond within 30 days. There is no charge for making a request, although a reasonable fee 

may apply to cover the cost of giving you access, for example copying or postage. In limited 

situations the law allows us to refuse access. If that happens, we will explain why and tell you what 

you can do next.  

11. Questions and complaints 

If you have a question about your privacy, or you think we have mishandled your information, please 

contact our Privacy Officer:  

Name: Juanita Howarth  

Role: Practice Manager  

Practice: Central West Urology  

Postal address: Suite 4, Level 1, 60 - 62 McNamara St, Orange NSW 2800  

Phone: (02) 6361 4963  

Email: pm@centralwesturology.com.au  

We take complaints seriously and will work with you to resolve them.  

If you are not satisfied with our response, you can contact either of the following.  

NSW Privacy Commissioner (Information and Privacy Commission NSW), which handles complaints 

under NSW health privacy law:  

• Phone: 1800 472 679  

• www.ipc.nsw.gov.au  

Office of the Australian Information Commissioner (OAIC):  

• Phone: 1300 363 992  

• www.oaic.gov.au  

12. Review of this policy 

This policy was last updated on 13 th June 2026. We review it at least once a year, and sooner if our 

practices, the technology we use, or the law changes. If we make significant changes, we will let 

you know through our website, at the practice, or by contacting you.  
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